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Holmes Hero


Real life stories about associates demonstrating compassionate care.





COMPASSION, AND ACCOUNTABILITY





On July 11th, A5 West had a patient that was too ill to leave the hospital for her son’s destination wedding. Her soon to be daughter-in-law contacted supervisor, Missiem Brown about putting together a surprise for her fiancé’s mother. Missiem enlisted the assistance of her Nurse Manager, Janet Anningson who was very excited and immediately starting contacting others to help create a wedding ceremony in the waiting room on A5 West. They enlisted Valerie Holloway and Marcia Phillips who put the word out for assistance.  Before they knew it, they had a crew of associates and volunteers ready to see that this mom would get her day as “mother of the groom”. Volunteers: Carol Olsen, Suzanne Kneer, Donna Fundaun, Elaine Sugarman, and Kitty Fletcher from Construction and Design were all a part of getting the waiting room rearranged and decorated for the wedding. A5 West associates “rehearsed” how they would be able to move the patient and all her equipment into the room. Chelsea Lecuyer, HUC, took all the pictures of the bride and groom, and Missiem later gave them to the newlyweds in a small album for a keepsake. Sandra Welch, Administrative Intern ordered a beautiful cake; Mario Cintron from Dietary supplied the punch while Janet brought sparkling cider aka “champagne”. A flower corsage was given to the patient by the volunteers, and Heidi Mead, RN, and Yvonne Thomas, CNA, helped to do her hair to make her feel beautiful as the mother of the groom. The grandmother of the groom was also present; a creative corsage was made for her by Yvonne Thomas. The ceremony was beautifully performed by the couple’s minister and was made even more special with beautiful music from violinists Varun and Esha Bansal, son and daughter of Dr. Parvesh Bansal. The patient was so overjoyed she couldn’t stop smiling. The little bit of hard work, thoughtfulness, and creativity from all involved created a memory for this family that they will always cherish.  You are truly Holmes Heroes.








Week of August 14th, 2011





Lesson





Being attuned to the personal, emotional, and spiritual needs of our patients and each other ~Compassion





 Taking full responsibility for personal decisions and actions.  Being stewards of the community’s resources that have been entrusted to our care.  Taking ownership for the patient’s total experience, not just one interaction or encounter ~Accountability





A special thanks goes to the A5 West staff: Janet Anningson, Manager, Missiem Brown, Supervisor, Chelsea Lecuyer, HUC, Heidi Mead, RN, and Yvonne Thomas, CNA; Valerie Holloway, VP of Customer Community Relations; Marcia Phillips, Director of Patient Relations; Volunteers: Carol Olsen, Suzanne Kneer, Donna Fundaun and Elaine Sugarman; Kitty Fletcher from Construction and Design, Sandra Welch, Administrative Intern, Mario Cintron from Dietary, Varun and Esha Bansal, son and daughter of Dr. Parvesh Bansal, you are all Holmes Heroes.





Do you know a hero… 





Share a story about an associate, volunteer or physician you have observed demonstrating compassionate excellence.  





Submit to Pamela Mills or Valerie Holloway via e-mail.
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